SkyReelz Media Group Terms &
Conditions

Effective Date: September 3, 2026
Last Updated: September 3, 2026

These Terms & Conditions ("Terms") govern access to and use of websites, software, client
portals, dashboards, electronic-signature tools, payment features, forms, communications,
subscriptions, integrations, and other products or services made available by SkyReelz Media
Group ("SkyReelz," "we," "us," or "our").

Please read these Terms carefully.

By accessing or using a SkyReelz service, creating an account, clicking a button indicating
acceptance, electronically signing a document, purchasing a service, or otherwise agreeing to
these Terms, you agree to be bound by them.

If you are accepting these Terms on behalf of a company or other organization, you represent

that you have authority to bind that organization.

1. Relationship to Proposals, Orders and Signed
Agreements

These Terms establish general rules governing SkyReelz services.

Specific services, pricing, payment schedules, commitments, deliverables, advertising budgets,
subscription terms, cancellation rights, ownership provisions, and other commercial terms may
be stated in a proposal, service agreement, statement of work, order form, checkout page,
invoice, electronic agreement, or other written agreement between you and SkyReelz.

If there is a direct conflict between these Terms and a separately signed agreement or accepted
order, the more specific agreement or order controls for the conflicting subject.

An invoice, portal summary, dashboard, or account display does not override the underlying
agreement unless expressly stated.

2. Business Services

SkyReelz primarily provides marketing, media, technology, software, website, advertising,
consulting, and business-support services.



Services may include, without limitation:

website design and development;

website hosting and maintenance;

search engine optimization;

Google, Meta, OpenAl, and other advertising services;
social media management;

photography and video;

reputation and review-management systems;
analytics and reporting;

customer and lead-management systems;
client portals;

automations;

payment integrations;

CRM functionality;

software subscriptions;
artificial-intelligence-enabled features;
business dashboards;

data integrations; and

related professional services.

Availability and features may change over time.

3. Eligibility and Authority

You must be legally capable of entering into a binding agreement to use services requiring
contractual acceptance.

If you use SkyReelz on behalf of a business, you represent that you are authorized to act for
that business.

SkyReelz may rely on instructions, approvals, signatures, submissions, and other actions taken
through an authorized business account unless we have reason to believe the account has
been compromised.

4. Account Creation

Certain SkyReelz services require an account.
You agree to provide accurate information and to keep account information reasonably current.

You are responsible for protecting your login credentials and for activity conducted through your
account by persons you authorize.



You may not intentionally provide another person access to information or functionality that
person is not authorized to access.

Notify SkyReelz promptly if you believe an account has been compromised.

SkyReelz may reset passwords, revoke active sessions, require additional authentication,
restrict permissions, or temporarily suspend access when reasonably necessary to protect an
account, client, or system.

5. Client Portal

The SkyReelz client portal may provide access to information such as:

projects;

service status;

subscriptions;

proposals;

agreements;

documents;

electronic signatures;

invoices;

payment information;

reports;

analytics;

approvals;

messages;

support requests;

meetings;

website information;

customer or lead information; and
other services associated with the account.

Information displayed in the portal may be a summary of records maintained by SkyReelz or
third-party systems.

If a portal display conflicts with an executed agreement, processor record, accounting record, or
other authoritative record, the authoritative record controls.

6. Account Creation Does Not Create Unordered Services

Creating a SkyReelz account or client portal account does not by itself purchase every
SkyReelz service or authorize SkyReelz to charge you for services you have not ordered.



You remain responsible, however, for amounts properly owed under services, orders, proposals,
subscriptions, invoices, or agreements that you or an authorized representative have approved.

Portal access does not cancel or modify an existing payment obligation.

7. Electronic Records and Signatures

SkyReelz may allow agreements, approvals, authorizations, documents, and other records to be
completed electronically.

When you intentionally adopt an electronic signature or click a button indicating agreement, you
consent to conducting that transaction electronically and intend your electronic action to have
the legal effect permitted under applicable law.

SkyReelz may maintain an audit record containing information such as:

signer name;

signer email;

account;

document version;

document fingerprint or hash;

date and time;

IP address;

device or browser information;
consent record; and

signature or approval events.

You may contact SkyReelz if you require an alternative signing method.

Some transactions may require additional formalities under applicable law.

8. Electronic Approvals and Instructions

When an authorized user approves work, rejects work, requests changes, confirms information,
authorizes publication, accepts a quote, authorizes an expense, schedules work, or otherwise
provides instructions through a SkyReelz system, SkyReelz may reasonably rely on that action
as an instruction from the applicable account or organization.

You are responsible for maintaining appropriate permissions for users associated with your
account.

9. Fees and Payment



You agree to pay amounts stated in the applicable proposal, agreement, order, subscription,
checkout, invoice, or other approved transaction.

Depending on the service, payments may include:

one-time fees;

deposits;

recurring subscription fees;
monthly service fees;
installment payments;
website payment plans;
advertising-management fees;
advertising spend;
software fees;

hosting fees;

maintenance fees;
usage-based charges;
approved expenses; or
other agreed charges.

Taxes or government-imposed charges may be added where required.

10. Payment Processors

SkyReelz may use or integrate with third-party payment providers such as Square, QuickBooks,
banks, card processors, or other payment services.

Payment processing is subject to the applicable provider's terms and policies.

SkyReelz does not intend to store complete payment-card or bank-account credentials when
those credentials are collected directly by a payment processor.

A payment processor's approval, decline, delay, outage, dispute procedure, or account action
may be outside SkyReelz's control.

11. Recurring Payments and AutoPay

A payment method will not be enrolled in recurring billing merely because you created a
SkyReelz account.

Where recurring billing or AutoPay is offered, the applicable checkout, agreement, authorization,
or order should disclose the amount or method for determining the amount, billing frequency,
applicable commitment, and method for managing or canceling recurring billing.



By separately authorizing recurring billing, you authorize SkyReelz and its payment processor to
charge the authorized payment method according to those disclosed terms.

Cancellation of automatic renewal or recurring billing does not automatically erase amounts
already due or terminate a separate fixed-term agreement.

If applicable law provides you with additional renewal, cancellation, notice, or refund rights,
those rights are not waived by these Terms.

12. Subscriptions and Renewals

Certain SkyReelz software or ongoing services may be provided on a subscription basis.

The subscription term, renewal method, price, included services, and cancellation provisions will
be disclosed in the applicable order or agreement.

Where a service automatically renews, SkyReelz will provide disclosures and notices required
by applicable law.

Unless the applicable agreement provides otherwise, opting out of a future renewal prevents the
next renewal but does not shorten a current committed service term.

13. Failed Payments

If an authorized payment fails, SkyReelz may notify the account holder and attempt to obtain
payment through an authorized method.

SkyReelz may suspend affected paid services after reasonable notice where permitted by the
applicable agreement and law.

Suspension does not automatically eliminate amounts properly owed before suspension.

SkyReelz will not knowingly charge fees prohibited by applicable law.

14. Billing Questions and Payment Disputes

If you believe a SkyReelz invoice or charge is incorrect, contact SkyReelz promptly so the issue
can be investigated.

Initiating a payment-card dispute or chargeback does not automatically cancel an underlying
contractual obligation.

Nothing in these Terms prevents you from exercising rights available through your bank, card
issuer, payment processor, or applicable law.



SkyReelz may provide relevant agreements, invoices, approvals, transaction records,
electronic-signature records, service records, or communications to a payment processor or
financial institution when reasonably necessary to respond to a legitimate payment dispute.

15. Cancellations and Refunds

Cancellation rights, minimum commitments, termination charges, refund eligibility, and other
service-specific cancellation rules are governed by the applicable proposal, order, checkout,
subscription, or signed agreement.

Unless otherwise stated in an applicable agreement, fees for work already performed,
completed deliverables, incurred third-party expenses, advertising spend, software already
provided, or other nonrecoverable costs are not automatically refundable merely because a
service is later canceled.

Nothing in these Terms limits refund or cancellation rights that cannot legally be waived.

16. Advertising Spend

When SkyReelz manages advertising for a client, advertising platform spend is separate from
SkyReelz management fees unless expressly stated otherwise.

The client is responsible for approved advertising budgets and platform charges associated with
the client's campaigns.

SkyReelz may recommend budgets but does not guarantee that a particular advertising budget
will produce a particular result.

Advertising platforms control matters such as auction pricing, ad approval, delivery, account
enforcement, algorithm changes, and platform availability.

17. Marketing and Business Results

Marketing performance depends on many factors outside SkyReelz's control.
Unless expressly guaranteed in a signed agreement, SkyReelz does not guarantee:

search rankings;
advertising placement;
website traffic;

lead volume;

phone calls;

quote requests;
customer reviews;



conversion rates;

sales;

revenue;

return on advertising spend;
social-media growth;

Al-search visibility; or

any particular business outcome.

Reports, projections, forecasts, recommendations, estimates, or examples are not guarantees
of future performance.

18. Websites, Domains and Hosting

Where SkyReelz provides website-related services, responsibility for domains, hosting, licenses,
plugins, third-party software, and ownership will be determined by the applicable service
agreement or order.

Clients are responsible for providing accurate domain, DNS, account, credential, business, and
content information needed for authorized work.

SkyReelz is not responsible for outages or changes caused by domain registrars, hosting
companies, DNS providers, internet providers, third-party plugins, platforms, compromised
third-party credentials, or client changes outside SkyReelz's reasonable control.

SkyReelz may maintain backups where included in a service but does not guarantee permanent
recovery of every version or file unless expressly stated in an agreement.

19. Software License

Unless otherwise stated, SkyReelz software is licensed, not sold.

Subject to payment of applicable fees and compliance with these Terms, SkyReelz grants
authorized users a limited, non-exclusive, non-transferable, revocable right to access and use
the applicable software for its intended business purpose during the applicable service period.

This license does not transfer ownership of SkyReelz software or intellectual property.
You may not:

copy or redistribute SkyReelz software except as authorized;

sell or sublicense access without permission;

reverse engineer the software except where such restriction is prohibited by law;
bypass licensing, security, access or permission controls;

use the software to attack or interfere with another system;



e extract another client's information;
e remove proprietary notices; or
e use SkyReelz intellectual property to build or distribute an unauthorized competing copy.

20. Software Changes and Availability

SkyReelz may improve, update, replace, modify, add, or remove software functionality as
products evolve.

We will not intentionally make material changes solely for the purpose of depriving a paying
customer of the core service purchased.

Software may occasionally be unavailable because of maintenance, updates, security
measures, third-party outages, internet failures, emergencies, or circumstances beyond
reasonable control.

SkyReelz does not guarantee uninterrupted or error-free service.

21. Artificial Intelligence and Automated Features

Certain SkyReelz products may use artificial intelligence, machine learning, automation, optical
recognition, classification, recommendation systems, or third-party Al services.

Al-generated or automated outputs may be inaccurate, incomplete, delayed, or inappropriate for
a particular situation.

Unless expressly stated otherwise, Al output should not be treated as legal, medical, financial,
tax, engineering, safety, or other licensed professional advice.

Users remain responsible for reviewing consequential outputs before relying on them.

SkyReelz may limit, modify, or disable an Al feature when reasonably necessary for security,
quality, availability, compliance, cost management, or third-party service limitations.

22. Client Data and Customer Information

As between SkyReelz and the client, clients retain their rights in customer, business, project,
vehicle, lead, transaction, document, or other information they lawfully provide to SkyReelz,
subject to third-party rights and applicable law.

The client authorizes SkyReelz to host, transmit, organize, modify, analyze, back up, display,
and otherwise process that information as reasonably necessary to provide authorized services.



Clients are responsible for having appropriate rights, notices, permissions, or legal authority to
provide information to SkyReelz.

SkyReelz does not obtain ownership of a client's underlying customer database merely because
the information is processed through SkyReelz software.

23. Client Content

You retain applicable ownership rights in logos, photographs, video, text, trademarks,
documents, customer information, and other materials you provide to SkyReelz.

You grant SkyReelz permission to use, reproduce, modify, host, publish, transmit, format, and
otherwise process those materials as reasonably necessary to provide the requested services.

You represent that you have sufficient rights to materials you provide.

You are responsible for obtaining necessary licenses or permissions for copyrighted,
trademarked, confidential, personal, or otherwise protected material supplied by you.

24. SkyReelz Intellectual Property

SkyReelz retains all rights not expressly granted in:

SkyReelz software;
plugins;

systems;

source code;
frameworks;
proprietary workflows;
dashboards;

portal technology;
automations;
templates;
documentation;
service methodologies;
branding;

trademarks;

product names;
designs; and

other SkyReelz-created intellectual property.

Client ownership of a completed website, design, media asset, or other deliverable will be
governed by the applicable proposal or agreement.



Transfer of ownership of a deliverable does not automatically transfer ownership of underlying
SkyReelz software, reusable code, proprietary systems, pre-existing materials, third-party
software, licenses, or general know-how.

25. Portfolio and Promotional Use

Unless prohibited by a separate written agreement, confidentiality obligation, or applicable law,
SkyReelz may identify a business as a client and display publicly available or completed
creative work in portfolios, case studies, sales materials, or SkyReelz marketing.

SkyReelz will not intentionally publish confidential client information merely for promotional
purposes.

A client may contact SkyReelz to discuss reasonable restrictions on future portfolio use.

26. Third-Party Services and Integrations

SkyReelz may connect with services operated by third parties, including:

payment processors;
Google;

Meta;

OpenAl;

accounting platforms;
CRM providers;
communications platforms;
hosting providers;
domain providers;
analytics providers;
review platforms;
scheduling services;
mapping services;

social networks; and
other software providers.

Third-party services are governed by their own terms, privacy policies, availability, pricing, and
technical requirements.

SkyReelz is not responsible for actions, outages, restrictions, account suspensions, pricing
changes, API changes, data losses, policy changes, or failures caused solely by third-party
platforms outside SkyReelz's reasonable control.

27. Acceptable Use



You may not use SkyReelz services to:

violate applicable law;

infringe another person's rights;
impersonate another person;

commit fraud;

transmit malware;

attack or disrupt systems;

gain unauthorized access;

circumvent security controls;

improperly access another client's data;
send unlawful spam;

engage in unlawful surveillance;

upload material you have no right to use;
interfere with service availability; or

use SkyReelz services for illegal or abusive activity.

SkyReelz may investigate suspected misuse and take reasonable measures to protect its
systems and users.

28. Security

SkyReelz uses reasonable administrative, technical, and organizational safeguards appropriate
to the services provided.

No internet-connected system is completely secure.

Clients are responsible for maintaining secure credentials, using reasonable password
practices, managing authorized users, and promptly notifying SkyReelz of suspected account
compromise.

29. Privacy

SkyReelz's Privacy Policy describes how personal information is collected, used, disclosed,
retained, and protected.

The Privacy Policy is available at:

https://skyreelz.com/skyreelz-privacy-policy/

Privacy choices and applicable privacy-rights requests may be submitted through:

https://skyreelz.com/privacy-choices/



https://skyreelz.com/skyreelz-privacy-policy/
https://skyreelz.com/privacy-choices/

30. Communications

By creating an account or purchasing a service, you agree that SkyReelz may send
communications reasonably necessary to administer the account or business relationship,
including security messages, invoices, service notices, project communications, approval
requests, scheduling information, legal notices, and account updates.

Consent to receive marketing communications will be obtained separately when required by
applicable law.

You may unsubscribe from marketing emails without preventing SkyReelz from sending
necessary transactional or service-related communications.

31. Confidentiality

SkyReelz will use reasonable measures to protect non-public client information.

A separate nondisclosure agreement or service agreement may create additional confidentiality
obligations.

These Terms do not prevent SkyReelz from using information that is public, independently
developed, lawfully obtained from another source, or required to be disclosed by law.

32. Suspension

SkyReelz may temporarily restrict or suspend access when reasonably necessary because of:

material breach of these Terms;

unpaid amounts where suspension is contractually and legally permitted;
fraud or suspected fraud;

unauthorized use;

threats to system security;

misuse affecting other users;

legal requirements;

termination of the underlying client relationship; or

a third-party service necessary to provide functionality becoming unavailable.

Where practical and appropriate, SkyReelz will attempt to provide notice before a
non-emergency suspension.

33. Termination



Either party may terminate services according to the applicable agreement, order, or
subscription terms.

Termination of an account does not automatically:

erase amounts already due;

cancel a fixed contractual commitment;

reverse completed work;

require reimbursement of third-party expenses; or

transfer intellectual property not otherwise required to be transferred.

After termination, access to certain software, portals, systems, or hosted services may end.

Where appropriate, clients should export information they are entitled to retain before access
expires.

34. Disclaimer of Warranties

To the maximum extent permitted by law, SkyReelz online services and software are provided
on an "as available" and "as is" basis unless a written agreement provides a specific warranty.

SkyReelz does not warrant that every service will be uninterrupted, completely error-free,
immune from security threats, compatible with every third-party system, or guaranteed to
produce a particular commercial result.

Nothing in these Terms excludes a warranty or consumer right that applicable law does not
permit to be waived.

35. Limitation of Liability

To the maximum extent permitted by applicable law, SkyReelz will not be liable for indirect,
incidental, consequential, exemplary, special, or punitive damages arising from or related to use
of the services, including lost profits, lost revenue, lost opportunities, loss of goodwill, or loss
caused solely by third-party systems outside SkyReelz's reasonable control.

Unless a signed agreement provides a different limitation, SkyReelz's aggregate liability arising
from a paid service will not exceed the amount actually paid to SkyReelz for the specific service
giving rise to the claim during the six months immediately preceding the event giving rise to the
claim.

This limitation does not apply where liability cannot lawfully be excluded or limited.

36. Indemnification



To the maximum extent permitted by law, a business client agrees to defend, indemnify, and
hold harmless SkyReelz and its members, employees, contractors, and agents from third-party
claims arising from:

materials supplied by the client;

the client's unlawful use of the services;

the client's infringement of another person's intellectual-property or privacy rights;
information the client did not have authority to provide;

the client's violation of applicable law; or

misuse of a SkyReelz system by persons the client authorized.

This provision does not require a client to indemnify SkyReelz for claims caused solely by
SkyReelz's own conduct where such indemnification is prohibited by law.

37. Force Majeure

Neither party will be responsible for delay or failure caused by circumstances beyond its
reasonable control, such as natural disasters, severe weather, fire, widespread internet or
telecommunications failures, war, terrorism, civil disorder, government action, labor disruptions,
major platform outages, utility failures, cyberattacks not caused by the affected party's failure to
use reasonable safeguards, or other comparable events.

Payment obligations for services already provided are not excused solely by a force-majeure
event.

38. Governing Law

Unless a signed agreement provides otherwise, these Terms are governed by the laws of the
State of Montana, without regard to conflict-of-law principles.

Mandatory rights or protections provided by applicable state or federal law remain unaffected.

Venue for a dispute will be determined under applicable law or the controlling service
agreement.

39. No Waiver

A party's failure to enforce a provision on one occasion does not automatically waive the right to
enforce it later.

40. Severability



If a provision of these Terms is determined to be invalid or unenforceable, the provision will be
enforced to the maximum lawful extent or severed as necessary, and the remaining provisions
will continue in effect.

41. Assighment

You may not transfer an account or contractual rights in a manner that materially affects
SkyReelz without authorization where consent is required by the applicable agreement.

SkyReelz may assign these Terms as part of a merger, reorganization, acquisition, sale of
substantially all relevant assets, or similar business transaction, subject to applicable law.

42. Entire Agreement

These Terms, together with the applicable Privacy Policy and any accepted proposal, order,
subscription terms, service agreement, statement of work, payment authorization, or other
incorporated terms, constitute the applicable agreement concerning the subject matter they
cover.

43. Changes to These Terms

SkyReelz may update these Terms as services, technologies, or legal requirements change.
The "Last Updated" date identifies the current version.

Material changes will be communicated when required by applicable law or the applicable
agreement.

Where appropriate, users may be required to affirmatively accept updated Terms before
continuing to use certain SkyReelz services.

Changes will not retroactively rewrite the specific price or fixed service commitment of an
existing signed agreement unless the agreement or applicable law allows the change.

44. Consumer Rights

Although SkyReelz primarily provides business services, some users may have non-waivable
consumer rights under applicable law.

Nothing in these Terms is intended to waive a consumer protection, cancellation, warranty,
privacy, venue, or other right that applicable law does not permit to be waived.



45. Contact

Questions regarding these Terms may be directed to:
SkyReelz Media Group

Website:
https://skyreelz.com/

Email:
james@skyreelz.com

Privacy requests should be submitted through the SkyReelz Privacy Choices page rather than
through the general Terms contact method.


https://skyreelz.com/

	SkyReelz Media Group Terms & Conditions 
	1. Relationship to Proposals, Orders and Signed Agreements 
	2. Business Services 
	3. Eligibility and Authority 
	4. Account Creation 
	5. Client Portal 
	6. Account Creation Does Not Create Unordered Services 
	7. Electronic Records and Signatures 
	8. Electronic Approvals and Instructions 
	9. Fees and Payment 
	10. Payment Processors 
	11. Recurring Payments and AutoPay 
	12. Subscriptions and Renewals 
	13. Failed Payments 
	14. Billing Questions and Payment Disputes 
	15. Cancellations and Refunds 
	16. Advertising Spend 
	17. Marketing and Business Results 
	18. Websites, Domains and Hosting 
	19. Software License 
	20. Software Changes and Availability 
	21. Artificial Intelligence and Automated Features 
	22. Client Data and Customer Information 
	23. Client Content 
	24. SkyReelz Intellectual Property 
	25. Portfolio and Promotional Use 
	26. Third-Party Services and Integrations 
	27. Acceptable Use 
	28. Security 
	29. Privacy 
	30. Communications 
	31. Confidentiality 
	32. Suspension 
	33. Termination 
	34. Disclaimer of Warranties 
	35. Limitation of Liability 
	36. Indemnification 
	37. Force Majeure 
	38. Governing Law 
	39. No Waiver 
	40. Severability 
	41. Assignment 
	42. Entire Agreement 
	43. Changes to These Terms 
	44. Consumer Rights 
	45. Contact 


